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Han, Tzu-Shian, Hsu-Hsin Chiang, David McConville and Chia-Ling Chiang (2015) “A
Longitudinal Investigation of Person—-Organization Fit, Person—Job Fit, and Contextual
Performance: The Mediating Role of Psychological Ownership,” Journal of Human
Performance, 5, 425-439.
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Liang, Yuxian Eugene and Soe-Tsyr Daphne Yuan(2015), “Predicting Investor Funding
Behavior using Crunchbase Social Network Features,” Information Systems Frontier, 18(3),
597-6109.
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Wou, Shelly Ping-Ju, Detmar W. Straub, and Ting-Peng Liang (2015), “How IT Governance
And Strategic Alignment Influence Organizational Performance: Insights From A Matched
Survey,” MIS Quarterly, 39(2), 497-518.

11



NCCU BUSINESS REVIEW
2015 FALL

& R 2R : https://goo.gl/yMD2Td
21 M-S-QUAL EX& « TTEIIRIFmE—ILE!

XM E BEE R BHE BE
REHEIE . £ IF
EERAERS  FZTRRNERNBEEEEFEETE  MLEFH EAEREERE - 17

FEBFENEAZTHARMEEN —EERT - EETHRBEREANARMITELARRE @
Brimia s - W —FREEM SERVQUAL - SRS E TR mEETIE - WHABHRN
(Tangibles) - ToI§e 4 (Reliability) -~ EIfEH (Responsiveness) * {REEM (Assurance) B 1B R4
(Empathy) AEBERADITEEZ HNZREESESHERE ;| ¥t IR E E-S-QUAL - —EE
REFEBAGARGTNREmEER -  MEXRERREUERBEELZNEMBLRE - KBEE
X BT R ERENEIRRER - S HEHEEFRENTIREER - 1E—ETERHE
mm’E (Mobile service quality)WE% - ¥ 2% M-S-QUAL -

AEmEEEEm  FAREmAREER

BRBEAEESLEL - ® M-S-QUALHIIRBmEERT - BUENEFEEARNERER
N B Em(Physical Product) &2 aa(Virtual Product) - —FRERE RS NEBERN
RZERBEETHN  REERGHATNERENERZRERXEHEEHENREmE - 22
B E(Efficiency) - s]EE1T(Fulfillment) - #8575 =0 (Contact)i[clfEmE (Responsive) - M
B mER 7 LUIRERSS - M0 T BERVRZ (Privacy)Z B 1G4 - EHREERRC FFEHEE
HRBERWTEEEREnESEME -

RETSHERERE A SnlE881KRE  EntABERERAAKRERAEST
ES - MELEm APP - 81 & - MHE#ESE  REWABR L THAITWEIER - ERUESE

12




NCCU BUSINESS REVIEW
2015 FALL

FEBHERT  BrEaNBEEAZIBERET - B E-S-QUAL NFFE S8 BR Rl A iE
Bm - RE 7 TEHBEBEN - ARAENERAEINREmE ARG - 212850 - EAE IR
R OHEEEBREELERR  SREBMANRERSHESR  JEanNRRAZERMEREEELE@m
e SREZELE  NWAGHRLSR  BERFEMES  SRNATNHEAREHEELLRS
MSE - B EEEREZRSEEESUZEZ(In control)NEEEA - HEEHBNSEEER M
e RZ - EBEBRREEA—RBTARSGNAT - FERAFE  AFEEEREEEAZEM
HRBANFRERRE  EITEETLAMmNEOMEBATAEMmES 7 —ERFRENEH -

HRERR . ERER  IERBmE

FERFRN L ASERNERRGEZFLPHMMKRFTRERSE - | ERBIERE ° —
RERNBXRESHLEFMENRBmEHEEEES - SIAMBEZEMERDEF - MILSRHAE
HBEHEENMMESTNSZNAM - BE - ARBRNERAR - BRIt ol f#ZHRZER0IRE
RYBEBCBREERM—FAEHORBRE - EMMMUNSE - EEREHEMNUE -

EEEABZETRRIERE - M-S-QUAL EEMERZ¥Z ZA1 SERVQUAL & E-S-QUAL
PIRBN  BUANKRZANEEREREAEZE  MEHRELEEBEYRTEBFERRETLE
K7 - LUBEREFBEHRA  ERBmEGEEEPTAE RS HIERRERESE , - HR1TE
BBNRRNS @ SEZRBEESEZRE - REEEWRF - B M-S-QUAL NERZR 17T
AINEABE @ SHTHEBNRZREFTAPLERER - HMEAUNERE - A M TEBEm
BHENEEERRR |

MELIE

M-S-QUAL EXEZEBZMTE Hinkin' s(1998)EXZELH - MiTERMUBSEHI - BE
578 R ANET t D EGENMET 0T - HP 488 1 AANEMR - 0 HAELEM -

HINEHFEESE:
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quality measurement,” Electronic Commerce Research and Applications, 14(2), 126-142.
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Liao, Szu Lang and Tsung Ying Tsai (2015), “The Information Transmission Effect and
Asset Prices: Evidence from the China B-share Discount,” Emerging Markets Finance and
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Vogel, Ryan M., Marie S. Mitchell, Bennett J. Tepper, Simon L. D. Restubog, Changya Hu,
Wei Hua and Jui-Chieh Huang(2014), “A cross-cultural examination of subordinates'
perceptions of and reactions to abusive supervision” , Journal of Organizational Behavior,
720-745.
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Shiu, Yung-Ming (2015), “What Determines Lloyd" s Market Syndicates’ Unsolicited
Ratings?” , Geneva Papers on Risk and Insurance Issues and Practice, 40(2), 316-333.
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