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Chuang, Howard Hao-Chun and Rogelio Oliva (2015), “Inventory record inaccuracy:
Causes and labor effects,” Journal of Operations Management, 39-40, 63-78.
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Lo, S. M. (2016), "How supplier management practices affect exchange cost when

going green: An empirical study,” Management Review, 35(3), 1-31.
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Agarwal, Sumit, Vincent Y.S. Chen and Weina Zhang (2016), “The Information Value of
Credit Rating Action Reports: A Textual Analysis,” Management Science, 62(8), 2218-2240.
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Jean Ruey-Jer, Zhigiang Wang, Xiande Zhao and Rudolf Sinkovics (2016), “Drivers and
customer satisfaction outcome of CSR in supply chains in different institutional contexts, a
comparison between China and Taiwan,” International Marketing Review, 33(4), 514-529.
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